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|.T SUPPORT / I.T OFFICER

2

I

I envision myself in a competitive environment that is conducive to my skills and offers diverse position as a
responsible, hardworking, trustworthy & efficient member of successful team. I am highly motivated by the growing
technologies. I wish to contribute my knowledge in the practical corporate sector and make my place a professional
leader in innovation and execution.

Expertise:

« Installing, troubleshooting the computers & network devices.
» Monitoring and Maintaining Computer Systems and Networks.

« Troubleshooting System and Network Problems and solving Software Faults.
o Setting up New User’s Account and Profile.

o Providing End to End User Support.

o Replacing Parts as Required.

Hardcastle Waud (Pvt) Ltd - 12/2016 to Present
1.T Officer

« Installing, troubleshooting the computers & network devices.

» Monitoring and Maintaining Computer Systems and Networks.

« Troubleshooting System and Network Problems and solving Software Faults.
o Setting up New User’s Account and Profile.

o Providing End to End User Support.

« Replacing Parts as Required.

Armouth International Inc.| 07/2014 to 09/2016
LT Support Officer / Asst. Admin

« Installing, troubleshooting the computers & network devices.

» Monitoring and Maintaining Computer Systems and Networks.

« Troubleshooting System and Network Problems and solving Software Faults.
« Setting up New User’s Account and Profile.

o Providing End to End User Support.

« Replacing Parts as Required.

o Assist to Admin.



==  JOB EXPERIENCE

O Apparel Merchandising Services | 10/2009 to 06/2014
L.T SUPPORT OFFICER

« Installing, troubleshooting the computers & network devices.
« Monitoring and Maintaining Computer Systems and Networks.
« Troubleshooting System and Network Problems and solving Software Faults.
« Setting up New User’s Account and Profile.
« Providing End to End User Support.
o « Replacing Parts as Required.

B toucation B SKILLS

Intermediate from Board of Intermediate (@) SOFT SKILLS

Education Karachi. o Windows

o Team work
o Microsoft Office

Diploma in Print / Electronic Media from « Work under Pressure

Arena Multimedia.

o TECHNICAL SKILLS

« Installation
« Server Installation
@)

+—  PERSONAL DETAILS « SQL Server
= 2000/2017 Installation

DOB: 10th Feb. 1983
MARITAL STATUS: Married
CNIC: 42201-3223570-1





